Terms & Conditions

Purchase of Blank Silicone Baby Doll Kits Carolyn Doughty

DOLLS

Custom-Made Product

All blank silicone baby doll kits are custom-made to order. Each kit is created specifically to
the customer’s chosen specifications, which may include (but are not limited to):

Gender

Base skin tone

Silicone softness

Optional extras such as armatures, open mouth, eye insertion, etc.

Because each baby is poured and created specifically for the customer, blank silicone kits
are classed as custom-made goods.

Payment Options

Blank silicone kits may be purchased either:

e Outright (paid in full), or

e Via a split-payment arrangement of up to four months
This split-payment option is not a finance agreement and we are not a finance provider. By
paying the deposit, the customer is entering into a binding agreement to purchase the full
doll, and we agree to allow the total price to be paid in instalments.

Deposits & Non-Refundable Payments

¢ A deposit is required to secure your custom-made baby.

e Once the deposit is paid, the baby will be cast specifically for you.

e Because we immediately invest your payments into materials, mould use, and
labour, all payments made (including deposits and instalments) are strictly non-
refundable.

This applies in all circumstances where:

e The customer changes their mind

e Personal or financial circumstances change

¢ The customer decides they no longer wish to continue with the purchase
This policy is in line with consumer regulations for custom-made and personalised goods,
which are not eligible for cancellation or refund once production has begun.

Monthly Payments

¢ Invoices are issued during the first week of each month via PayPal.

e A PayPal account is not required — payments can be made using any debit or credit
card.

e Allinvoices are issued in British Pounds (GBP).

e Overseas customers will pay in GBP, with PayPal automatically converting the
amount into their local currency.
Please note that PayPal may apply a small currency conversion fee.



For an estimate of exchange rates, customers may refer to a currency conversion site such
as xe.com.

Early or Additional Payments

Customers are welcome to:

e Pay larger instalments, or

e Pay the balance in full at any time
Once full payment is received, we will aim to complete and ship the baby within
approximately 2—4 weeks, as each baby is custom poured and finished to order.

If You Experience Financial Difficulty

If you encounter difficulties making your payments, please contact us as early as possible.
Where feasible, we may be able to:

e Offer a temporary payment pause, or

¢ Extend the payment period by agreement
If payments cannot be continued, amounts already paid remain non-refundable, but may
be held as store credit towards a future purchase.
Please note:

o Store credit does not guarantee availability of the same sculpt or baby

¢ A new payment agreement would need to be arranged at that time

Our Responsibility

In the unlikely event that we are unable to supply your baby — for example due to mould
failure, damage during production, or another unforeseen issue — we will contact you
promptly.
You will then have the option to:

e Wait for a replacement baby

¢ Switch to an alternative sculpt

¢ Receive a full refund of all payments made



